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Type your question into 
the text field under 
“Questions”

Welcome to the meeting. We will begin 
shortly.

If dialing in by phone, 
enter #, your Audio PIN, 
then #

1 877 309 2071
727-658-294
Your pin appears here

Presenter
Presentation Notes
Slide attendees see while waiting for the webinar to start.



NMD Training Webinar Series 
Boot Camp Part 2: NMD Data 

Submission and Reports

Presenter
Presentation Notes
Presenter: Zach Smith15 secondsWelcome attendees
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Learning Objectives
 Recognize how registry data can be used for facility 

benchmarking and quality improvement.
 Explain the connection between entering accurate, 

complete, and timely data for maximizing the value of 
registry participation.

 Upload complete data into the NMD and resolve 
validation and rejection errors to maximize the value of 
registry participation.

Presenter
Presentation Notes
Presenter: Zach Smith15 secondsState these are the LOSs for the webinar
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Moderator

Zach Smith
Sr. Quality Programs Assistant, 
ACR

Presenter
Presentation Notes
Presenter: Zach Smith30 secondsIntroduce self
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Speakers
Robert D. Rosenberg, MD, FACR, FSBI
Chair of NMD Committee 
Staff Radiologist, Radiology Associates of 
Albuquerque
Professor Emeritus, University of NM

Gretchen Merriss
Data Analyst, Clinical Radiologists

Presenter
Presentation Notes
Presenter: Zach Smith1 minutesIntroduction of speakers
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Speakers
Lu Meyer
Sr. Quality Program Specialist, ACR

Ryan Keefer
Associate Quality Program Specialist, 
ACR

Mike Simanowith
Director of Registries, ACR

Presenter
Presentation Notes
Presenter: Zach Smith1 minuteIntroduction of speakersMention will be requesting responses via polls later in the webinar
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Disclosures
 None

Presenter
Presentation Notes
Presenter: Zach Smith15 secondsState speakers have nothing to disclosure
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Type your question into 
the text field under 
“Questions”

If dialing in by phone, 
enter #, your Audio PIN, 
then #

1 877 309 2071
727-658-294
Your pin appears here

Ask Your Questions in the Chat

Presenter
Presentation Notes
Presenter: Zach Smith1 minuteExplain that attendees may submit questions in the chat at any time. Questions will be answered either during the presentation or afterwards via an FAQ that will be shared with attendees
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Boot Camp Part 1 Webinar - Poll
 Boot Camp Part 1 Recording: 

https://attendee.gotowebinar.com/recording/4098952269
632543500

Did you attend the Part 1 webinar on August 20?
A. Yes
B. No

Presenter
Presentation Notes
Presenter: Zach Smith1 minuteReference first webinar and recordingPoll on who attended first webinar Announce the pollKeep open for 30 secondsBriefly note the results

https://attendee.gotowebinar.com/recording/4098952269632543500
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Audit is About Self Knowledge
 “Knowing yourself is the 

beginning of all 
wisdom.” 

- Aristotle

 Know yourself. Don't 
accept your dog's 
admiration as 
conclusive evidence 
that you are wonderful. 

- Ann Landers

Presenter
Presentation Notes
Speaker: Rob Rosenberg30 seconds
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Purpose of NMD Reports: How are the data 
used?

Today we will cover:
 Data submission
 Data submission error resolutions
 Report management
 Report uses

Presenter
Presentation Notes
Speaker: Rob Rosenberg3 minutes – overview of what will be discussed in the webinarFocus is on quality improvement.  How does the NMD report help?
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NRDR Knowledge Base nrdrsupport.acr.org

Presenter
Presentation Notes
Speaker: Gretchen Merriss2 minutesIntroduce KB (Gretchen introduces KB and discusses frequency of use for reminders / problem solving)Go over a little bit of the NRDR Overview information provided on the “About the NRDR KB” pageTouch on the search functionTouch on the feedback portionTouch on starting a ticket if you can’t find something

http://nrdrsupport.acr.org/


13

NRDR Knowledge Base - Poll
How familiar are you with the NRDR Knowledge 
Base?
A. I use it often
B. I use it occasionally
C. I use it rarely
D. I know about it but have never used it
E. I have not heard about it

Presenter
Presentation Notes
Speaker: Zach Smith (Gretchen will read question and Zach will run poll)1 minuteAnnounce the pollKeep open for 30 secondsBriefly note the results
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NRDR Knowledge Base - Demo
acr.org

NRDR

Presenter
Presentation Notes
Speaker: Ryan Keefer (switch to presenter)1-2 minutesShow how to access – two places: https://www.acr.org/Practice-Management-Quality-Informatics/Registries/National-Mammography-DatabaseNRDRNavigation and demo search function (showcase articles relevant to data submission and reports)https://nrdrsupport.acr.org/support/solutions/articles/11000034285-nmd-data-submission-overviewhttps://nrdrsupport.acr.org/support/solutions/articles/11000042105-nmd-available-reportsHighlight how to access support – where to place a ticket Mention KB resources will be linked in the chat during the webinarSubmit a help ticket: https://nrdrsupport.acr.org/support/tickets/new
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Data Submission: What are the options to report 
the data? 
 Batch file upload 
 Creating a file

 Using NMD certified software
 Using other methods, eg, Excel

 Uploading a file

Presenter
Presentation Notes
Speaker: Ryan Keefer5 minutesBatch file upload Using NMD Certified software – most common optionUsing other methods, e.g., ExcelBest for advanced users or small practices without NMD-certified softwareProcess for uploading the fileCreate a file using NMD certified software: https://nrdrsupport.acr.org/support/solutions/articles/11000034338Create a file using other methods: https://nrdrsupport.acr.org/support/solutions/articles/11000034339Upload data files: https://nrdrsupport.acr.org/support/solutions/articles/11000032417
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Data Submission: What are the options to report 
the data? 
 Web-based data transmission
 How to set up
 Benefits of this method
 Submit an NRDR help desk ticket for more 

information

Presenter
Presentation Notes
Speaker: Ryan Keefer3 minutesWeb-based data transmissionSet up and benefitsRequires coordination with facility IT or vendor ITAuthentication already in place if facility is using this method of transmission with another NRDRSubmit an NRDR ticket for more informationWeb-based data transmission: https://nrdrsupport.acr.org/support/solutions/articles/11000032922-web-based-data-transmission-certification
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Data Submission: How often should the data be 
reported?
 Guidelines for data submission
 At least every quarter

 Submit current and previous quarter (6 months)
 Deadline for submission is one month after the end of 

the quarter
 Choose timeframe that includes updated records
 Reports are calculated cumulatively

Presenter
Presentation Notes
Speaker: Lu Meyer3 minutesHow often should the data be reported, suggested frequency and timing, follow up examsGretchen example of uploading previous quarter every time she uploads a new quarterMention interactive report is in development which will allow quicker results (weekly) for more frequent data submissionData submission overview: https://nrdrsupport.acr.org/support/solutions/articles/11000034285-nmd-data-submission-overview



18

Resolution of Errors and Missing Data: What to 
do after I upload the data?

 Check file upload status

Presenter
Presentation Notes
Speaker: Ryan Keefer3 minutesResolution of errors and missing dataWhat to do after I upload the data?Checking file upload statusShow examples where possibleViewing rejected records: https://nrdrsupport.acr.org/support/solutions/articles/11000032417
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Resolution of Errors and Missing Data: What to 
do after I upload the data?
 Common Issues
 Files show “Valid w/ warning” (NPI)

 Files were rejected

Presenter
Presentation Notes
Speaker: Ryan Keefer3 minutesCommon IssuesFiles show “Valid w/ warning”Files were rejectedShow examples where possible and how to resolve
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Resolution of Errors and Missing Data: What to 
do after I upload the data?

 File format doesn't match file version indicated

 Uploaded data are not showing as submitted on 
the dashboard 

Presenter
Presentation Notes
Speaker: Ryan Keefer2 minutesCommon IssuesUploaded data are not showing as submitted on the dashboard File format doesn't match file version indicatedShow examples where possible and how to resolve
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Resolution of Errors and Missing Data: What to 
do after I upload the data? – Data Quality Report

• Record count by NPI
• First exam date
• Last exam date
• Record count by classification 

and malignancy type

 Data Quality Report

Presenter
Presentation Notes
Speaker: Lu Meyer5 minutesData Quality ReportList reasons for errors in uploaded data Show examples where possible or screenshot of data quality report – show warning examplesData Quality Report: https://nrdrsupport.acr.org/support/solutions/articles/11000091059-nmd-data-quality-report
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Resolution of Errors and Missing Data: What to 
do after I upload the data?
 Data Quality Report

Presenter
Presentation Notes
Speaker: Lu Meyer5 minutesData Quality ReportList reasons for errors in uploaded data Show examples where possible or screenshot of data quality report – show warning examples
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NMD Report Use – Poll 1
Have you accessed the NEW interactive NMD 
Data Quality Report?
A. Not yet
B. Yes, first time viewing the report
C. Yes, more than once

Presenter
Presentation Notes
Speaker: Zach Smith1 minuteAnnounce the pollKeep open for 30 secondsBriefly note the results
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Report Management: What happens to the data?

 Available reports
 NMD Facility Screening Report
 NMD Facility Screening Group Report
 NMD Physician Screening Report
 NMD Physician Screening Group Report

 Future reports
 Interactive aggregate reports

Presenter
Presentation Notes
Speaker: Mike Simanowith1 minuteReport overview: reports that are availableAvailable reportsNMD Facility Screening ReportNMD Facility Screening Group ReportNMD Physician Screening ReportNMD Physician Screening Group ReportAvailable Reports: https://nrdrsupport.acr.org/support/solutions/articles/11000042105-nmd-available-reports
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Report Management: What happens to the data?

Presenter
Presentation Notes
Speaker: Mike Simanowith1 minuteReport overview: reports that are availableHow to access reportsFilters – multiple facilities
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Facility Screening Report
 NMD Facility Report compares site 

performance to other similar sites by type, 
size, location, and region

 NMD Facility Group Report compares facilities 
under the same corporate account

 Both: Comparison to all facilities in NMD 
registry as a whole

 Posted quarterly – 1 – 2 weeks after month 
submission grace period 
Qtr Collect Data Submit Period Report Creation

Q1 Jan - Mar Apr ~1st 2 wks May

Presenter
Presentation Notes
Speaker: Mike Simanowith3 minutesDescriptions of reports and frequency of availabilityNMD Facility Screening ReportNMD Facility Screening Group ReportNMD Screening Facility Report overview: https://nrdrsupport.acr.org/support/solutions/articles/11000036495Sample report: https://nrdrsupport.acr.org/helpdesk/attachments/11061816097 
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Physician Screening Report
 NMD Physician Report compares individual 

physician performance within a facility to all 
physicians in the facility

 NMD Physician Group Report compares 
individual physicians under the same corporate 
account to all physicians in the group

 Both: Comparison to all physicians in NMD 
registry as a whole

 Posted quarterly

Presenter
Presentation Notes
Speaker: Mike Simanowith3 minutesDescriptions of reports and frequency of availabilityPhysician Screening ReportNMD Physician Screening Group ReportNMD Screening Physician Report overview: https://nrdrsupport.acr.org/support/solutions/articles/11000039701Sample report: https://nrdrsupport.acr.org/helpdesk/attachments/11026671769
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NMD Report Use – Poll 2
How frequently do you review your NMD reports?
A. Annually
B. Semi-annually
C. Quarterly
D. More frequently than quarterly
E. Never

Presenter
Presentation Notes
Speaker: Zach Smith1 minuteAnnounce the pollKeep open for 30 secondsBriefly note the results
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Data in the Report Doesn’t Reflect What Was 
Expected: What to do
 Exams underreported
 Check uploads for rejects
 Ensure data are uploaded within 1 month of end of the 

quarter
 Measures not calculated 
 If no follow-up data provided, measures requiring follow up 

don’t get calculated
 Low cancer detection rate 
 Cancers must be associated with a positive screening 

exam in order to be counted

Presenter
Presentation Notes
Speaker: Lu Meyer3 minutesExams underreportedCheck uploads for rejectsEnsure data are uploaded within one month of end of the quarterMeasures not calculated If no follow-up data provided, measures requiring follow-up don’t get calculatedLow cancer detection rate Cancers must be associated with a positive screening exam in order to be counted
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Outcomes in NMD Report Differ from Vendors

 Incomplete data uploaded
 Was BIRADS used correctly?
 Vendor doesn’t use standard outcomes
 Lymphoma is not a breast cancer so not a +
 Multiple cancers in 1 patient – only counts as 1
 Different time frame used for reports
 Other options – old outcome definition of BIRADS 3

Presenter
Presentation Notes
Speaker: Rob Rosenberg
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Intended Uses for Reports
 Set quality improvement 

goals 
 Evaluate new radiologists
 See consistency of 

radiologists
 Demonstrate program 

performance to payers and 
others

Recall Rate - Variability

Presenter
Presentation Notes
Speaker: Rob Rosenberg, Gretchen Merriss5 minutes – tie into concepts from first webinar’s use casesShow mammography program performance to payers and othersSetting quality improvement goals Gretchen: Concise version of how she uses the reportsNew interactive reports on the roadmapRob: Evaluating new radiologists and consistency of radiologistsWhere there is variability there is room to learn and improve – Why do some do it differently?Both: Demonstrating performance to payers and others
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Engaging with NMD
 NRDR Knowledge Base
 https://nrdrsupport.acr.org/support/home
 FAQ of questions from today will be sent after webinar

 Provide NMD feedback through our survey!
 https://app.smartsheet.com/b/form/7613389ae5d947b2a2a

e0c9877980e7f

 Future webinars
 Stay tuned for more webinars in the NMD Training Series

Presenter
Presentation Notes
Speaker: Zach Smith2 minutesMention KB resources again and that FAQ will be sent after the webinarWay to contact us to provide feedback and provide link to feedback surveyFuture webinar:  Mention Part 2 webinarOther ideas for webinar, submit via help desk ticket

https://nrdrsupport.acr.org/support/home
https://app.smartsheet.com/b/form/7613389ae5d947b2a2ae0c9877980e7f
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NMD Training Webinar Series – Poll
What topics would you like to see covered in a 
future webinar?
A. In-depth explanation of NMD reports
B. How to read report charts and graphs (across 

NRDR)
C. Translating NMD data into quality improvement 

projects (w/ case examples)

Presenter
Presentation Notes
**Please make this question check all that apply if that option exists.Speaker: Zach Smith1 minuteAnnounce the pollKeep open for 30 secondsBriefly note the results
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CE Credit Claiming
CE Credit claiming instructions will be sent to you via email from 
alacount@acr.org following the activity, by Friday, September 4, 
2020. Please click on the link and follow the instructions in the 
email to claim your credit, complete the activity evaluation, and 
receive your certificate. All evaluations and credit claiming 
requests must be completed no later than 11:59 EDT, 
Wednesday, November 26, 2020.

For questions regarding the credit claiming of this activity, please 
contact Alexis LaCount: alacount@acr.org.

Presenter
Presentation Notes
Speaker: Zach Smith1 minuteExplain credit claiming for activity

mailto:alacount@acr.org
mailto:alacount@acr.org
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