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Learning Objectives – What We Will Cover

After completing this webinar, you should be better able to:

1. Describe how to use the NRDR and CTC Registry to begin to 
operationalize CTC Registry participation at your institution.

2. Explain how to enter or upload complete data into the CTC Registry and 
the connection between entering accurate, complete, and timely data 
for maximizing the value of registry participation.

3. Recognize registry reports that can be used for peer comparison and to 
help target areas for quality improvement.
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Registry Participation – Poll

What motivated you to join this webinar?

• How the enrollment process works

• How much cost and staff time it takes

• How the registry supports quality improvement

• How sending data to the registry support CMS reimbursement
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NRDR Support 

nrdrsupport.acr.org

• Access detailed information
• Pertaining to all registries
• Registry specific

• Submit a ticket for customer 
service support  

acr.org/CTC

http://nrdrsupport.acr.org/
https://www.acr.org/CTC
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NRDR Support

Example:
Placing a Ticket
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NRDR Support

Example:
Knowledge Base Search
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CTC Registry Survey Results

• Survey was issued to radiologists and others involved in CTC screening asking about 
their experience using the registry and reasons for participation

• Active users are satisfied, with the majority very likely to renew participation and rating 
it a very good experience

• Active users impressed by the ease of setting up registry participation and customer support

• Potential users’ main reasons for considering the registry:

• Provide data to encourage CMS reimbursement

• Internal quality improvement 

• Guidelines for exam volume – there is no minimum
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Registry Start-up Guide

• This guide includes step-by-
step instructions for 
preparing for and beginning 
participation with the CTC 
Registry and includes links to 
articles in the NRDR 
Knowledge Base.

Presenter
Presentation Notes
Link to guide: https://nrdrsupport.acr.org/support/solutions/articles/11000102728-ctc-registry-start-up-guide
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Assemble Your Team
• Physician Champion: reviews CTC imaging protocols to ensure compliance 

and reviews dictation template for the inclusion of necessary data points 
• Data Coordinator: manages data collection and submission to the CTC 

registry. Depending on your practice, you may find that a CT technologist, 
nurse navigator, or CTC coordinator may be the best fit for this role on 
your team

• NRDR Administrator(s): set up and manage registry accounts and assign 
NRDR user profiles to team members depending upon need to enter 
data, review reports, etc.
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Get Your Team Signed Up with ACR Login

• ACR Login provides enhanced data security, making it harder for user 
accounts to become compromised.

• Employs “Single Sign On” technology and Multifactor Authentication 
(MFA).

• MFA necessitates users entering an additional piece of information 
when logging in – like what most banks require for log in.
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Complete the Application Process and Create an NRDR Account

• Facilities new to NRDR wishing to participate in the CTC Registry 
must complete the application process.  NRDR Knowledge Base 
articles provide step-by-step instructions.

• Items You’ll Need to Register
• The Application Process

• If already participating in NRDR, the Corporate Administrator 
would be able to submit an addendum application and CTC 
registration will automatically be accepted once submitted
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Costs
• One-time application fee ($500) for NRDR portal plus annual fee based on number of 

radiologists and number of sites.

• Participation in DIR and/or GRID registries provides Full registry access at no additional 
cost.

 Limited single database 
access grants 
participation in just the 
CTC and the fee is 
calculated based on the 
number of physicians 
performing the activity 
relevant to the registry.

Presenter
Presentation Notes
Registration and participation fees: https://nrdrsupport.acr.org/support/solutions/articles/11000029012-registration-and-participation-fees
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Become Familiar with Options for Submitting Data
• Manual data entry

• This method requires you to enter data case by case into the Case 
Registration and Exam forms.

• Flat file upload
• The data for multiple facilities can be submitted via a flat file upload to 

the registry.
• Web-based data transmission

• This method allows you to send data directly from your software 
vendor or IT department.

Presenter
Presentation Notes
Data submission overview: https://nrdrsupport.acr.org/support/solutions/articles/11000032104-ctc-data-submission-overview



American College of Radiology®

Which Method Should You Use?
• Manual data entry

• Quickly enter a few records
• Pull in demographics from previous visits
• Immediate error detection
• Change documentation

• Flat file upload
• Enter many records at a time
• Get statistics from the “Upload Errors Report”
• Next-day error detection

• Web services (electronic) data transmission
• IT infrastructure required
• No manual effort after initial setup

Presenter
Presentation Notes
Data submission overview: https://nrdrsupport.acr.org/support/solutions/articles/11000032104-ctc-data-submission-overview
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Data Submission Options 

• Step by step entry of a demo patient/exam into web form
• Video demo
• Considerations for when to use this option, e.g., volume of exams
• Benefits

Presenter
Presentation Notes
Case Registration Form: https://nrdrsupport.acr.org/support/solutions/articles/11000032105Exam Form: https://nrdrsupport.acr.org/support/solutions/articles/11000032106
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Data Submission Options 

• Overview of excel spreadsheet submission
• Video demo
• Considerations for when to use this option, e.g., volume of exams
• Benefits

• Streamlined for larger case volume

• Able to run Upload Errors report

• Overview of web services

Presenter
Presentation Notes
CTC Data File Upload: https://nrdrsupport.acr.org/support/solutions/articles/11000066362-ctc-data-file-uploadWeb-based Data Transmission: https://nrdrsupport.acr.org/support/solutions/articles/11000032922-web-based-data-transmission-certification
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Data Submission Frequency

• At least every quarter
• Deadline for submission is one month after the end of the 

quarter
• Reports are calculated cumulatively

Presenter
Presentation Notes
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Data Completeness and Validity

• Correcting or updating data entry
• For data submitted using online case forms
• For data submitted using flat file upload

• How the registry lets you know which exams are missing required 
fields

• Resolving conflicts between uploaded data and data shown in 
reports
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Data Security

• PHI is encrypted
• Social Security Numbers are not required
• Patient consent is not required
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Review Your Reports
https://nrdrsupport.acr.org/support/solutions/articles/11000039163-ctc-available-reports

Aggregate .pdf  reports
• Quarterly (pt in time) comparison
• Facility & Physician Level

“Old” Operational Reports
• Case/Submission counts
• Retiring in Dec 2021 - Replaced by 

Interactive Summary of Data 
Submitted

“New” Interactive reports
• “Real Time” / On-demand
• Data submission validation
• Facility Summary Comparison

Presenter
Presentation Notes
Knowledge base has description of each report, frequency and user role who can accessReports can generally be grouped into 3 types --- operational (most going away), Aggregate/.pdf, and InteractiveAvailable reports: https://nrdrsupport.acr.org/support/solutions/articles/11000039163-ctc-available-reports
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Review Your Reports
https://nrdrsupport.acr.org/support/solutions/articles/11000039163-ctc-available-reports

Aggregate 
.pdf  reports

Presenter
Presentation Notes
Aggregate .pdf reports are located in facility section partly so that there is one location an admin can go to accessing all reports instead of having to go into each registry.
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Facility Aggregate Report

• .pdf “Printable”• Quarterly
• Point in Time – facility level comparison

Presenter
Presentation Notes
Cover PageMap of participating sitesFacility performance on metrics vs. registry as a wholeOverall self-declared registry characteristics (not currently compared to as there are too few of each)Graphical presentation of metric performanceTrend analysis for Measures
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Physician Screening Report

• .pdf “Printable”• Quarterly
• Point in Time – physician level comparison

Presenter
Presentation Notes
Very similar to Facility ReportCover pageList of all physicians in facilityMetric comparison of physicians and to all in their site and all in registryGraphs with bar for each physician with measureTrend line for each physician, all facility and overall registry
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Review Your Reports
https://nrdrsupport.acr.org/support/solutions/articles/11000039163-ctc-available-reports

“Old” 
Operational 

Reports

“New” 
Interactive 

Reports

Presenter
Presentation Notes
Old Operational and New Interactive Reports are located within the CTC registry menu
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Interactive Reports: Overview
• Available on-demand
• Near real-time (~1-2 days after submission)
• Ability to investigate own data

• Filtering (date range, patient age, case status)

• Hover over/drilldown capability

• Download data for local analysis (excel, .csv)

• Minimum criteria for benchmarking (5 sites, 20 cases)  

• Assistance & Feedback links – how to navigate and interpret report
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Interactive Reports: Summary of Data Submitted Report

• Review for correct upload of data (# and date of cases as expected)
• Review completeness and accuracy of fields
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Interactive Reports: Measures Aggregate Report
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Using Reports for Quality Improvement Initiatives

• Set quality improvement goals
• Evaluate true positive rate
• Compare C-RADS scores to national benchmarks
• Educate referring providers
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Q&A
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Email: NRDRSupport@acr.org
Phone: 1-800-227-5463 x3535
Web: https://nrdrsupport.acr.org

NRDR Help Desk

https://nrdrsupport.acr.org/
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Engaging with CTC Registry

• NRDR Knowledge Base
• https://nrdrsupport.acr.org/support/home

• Join the CTC Registry
• https://nrdrsupport.acr.org/support/solutions/articles/11000102728-ctc-

registry-start-up-guide

• Future webinars
• Stay tuned for more webinars in the CTC Registry Training Series

https://nrdrsupport.acr.org/support/home
https://nrdrsupport.acr.org/support/solutions/articles/11000102728-ctc-registry-start-up-guide
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CE Credit Claiming

CE Credit claiming instructions will be sent to you via email from 
alacount@acr.org following the activity, by October 29, 2021. Please click on 
the link and follow the instructions in the email to claim your credit, complete 
the activity evaluation, and receive your certificate. All evaluations and credit 
claiming requests must be completed no later than 11:59 EDT, Friday, January 
21, 2022.

For questions regarding the credit claiming of this activity, please contact Alexis 
LaCount: alacount@acr.org.

mailto:alacount@acr.org
mailto:alacount@acr.org
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